‘”Your brand is your reputation. Your reputation is your brand”. Never have truer words been said about the marketing of any product or service in today’s overcrowded marketplace.
This assumption is why Fordoun visualises each guest as a potential brand ambassador and it is why the major marketing effort is to ensure that each guest leaves with a positive perception of the Hotel and Spa.

Fordoun has been open for only just over four and a half years. In it’s relatively short life, it has won a wide range of prestigious awards and has managed to retain very good occupancy rates even during economically challenging times. The secrets to the success of the property are numerous, but location is a major plus as Fordoun is only a few minutes from the N3 highway and close to some great added attractions around Nottingham Road. Attractions like Gowrie and BoshHoek golfing estates, horse riding, canopy tours, cheese and wine outlets, coffee bars and eateries. But the main attraction at Fordoun is it’s own ambiance in the gardens and buildings.

Entering Fordoun down a 450 metre drive (tar all the way) lined by pin oaks, one is delivered into an enclave of renovated buildings, walkways and waterways surrounded by spreading lawns and gardens leading down to the lake.
The buildings, which consist of the original homestead, workshops, implement shed, (built in the 1860s) plus the managers house, tractor sheds, dairy and cattle sheds (built in 1949), have been sensitively renovated so that the styles fit and work visually together. The feel is one of history, but also luxury and modernity. 
Fordoun consists of the Boutique Hotel which has 17 suites and a conference centre and lounges, the restaurant called Skye which is open to the general public as well as staying guests, and the Spa. Each of these elements of the business aim towards providing excellence and value for guests. 
Each hotel suite is individually themed and decorated. Each have verandah and bathrooms/showers en suite. Each has underfloor heating separately in bathrooms and bedrooms. 

The Skye restaurant has settled into a premier dining spot in the Midlands. Most ingredients are locally sourced and a number of indigenous plants are used in unique dishes served along with naturally raised meats and fresh produce. The most intriguing aspect of Skye is that when Executive Chef, Graham Nielson, is away, the Zulu lady chefs have reached a standard which is fine dining and presentation to the same exquisite quality and taste.
Fordoun’s spa has been recognised locally and internationally as amongst the worlds best. The fact that the spa was built into a dairy parlour and feeding barn, and that features like a grain silo are incorporated as working entities, make this spa utterly unique. Indigenous healing plants from the gardens are the inspiration behind Fordoun’s signature range of spa products and treatments. 

At the recent House and Leisure/Visa Awards, Fordoun was voted Best South African Spa. At Indaba Fordoun was awarded South Africa’s Leading Spa at the World Luxury Travel Awards 2009. In 2008 it was the winner of the 'culture and heritage' category in the Best 100 Retreats in Africa Awards. Also in 2008 fordoun was awarded  SA Best Boutique Hotel and Spa by Les Nouvelles Esthethiques. In 2007 Fordoun won SA Best Destination Spa at the Professional Beauty Awards.
It is however very apparent from all at Fordoun that whilst awards are nice to have and are recognition of qualities and standards, the most important achievement is the experience of the each day’s guests, who’s opinions make up the most important perception and marketing of all. 

A Spa Phylosophy
Fordoun at Nottingham Road was created and is managed with the goal that every guest should leave feeling uplifted and positive. A glance at the guest comments book soon tells the story. One recent guest wrote: “From the moment I entered the tree lined driveway, I felt the mood change. I suddenly felt relaxed and invigorated. Luxuriating in the fresh air, loving the ambiance of the renovated farm buildings and the sound of running water everywhere. Appreciating the welcoming staff who actually made me feel that as a guest I was so very special”

The Fordoun experience is of pampering, luxury and relaxation. Apart from this, it is not outwardly apparent that there is any distinct health philosophy behind the Fordoun Spa. 

There is however a very serious intent at Fordoun, and that is the philosophy that health begins with a positive attitude, with happiness and fulfilment in life.

The main focus and Spa philosophy is that health begins with the mind. Every therapist has to be trained in Bio Energy Balancing principles, which provide the skills to give therapies which encourage positive energy flow. The trainer is Brenda McFee who is an Energy Healer and who also practices at Fordoun. 

Guests are not guided or pointed in any particular direction, but the more intuitive may appreciate the understanding of energy flow when having a standard basic massage. 
This is a spa where the emphasis is on relaxation and enjoyment. The menus offer a variety of dishes which lean more to the indulgent, although focusing on organic and hormone free. The interesting wine list is there to be explored and enjoyed.
If one asks any member of the staff at Fordoun what they would like to see a guest achieving by staying at this award winning destination, you will be told “positively chilled out”. 
Fordoun does individual or group packages, conferencing and occasional weddings. It has a number of special offers which run through most of the year. 
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